West Park Academy Parent Survey Summary 2024-25
My child is happy at this school.
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2. My child feels safe at this school.
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3. The school makes sure its pupils are well behaved.
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4. My child has been bullied and the school dealt with the bullying quickly and effectively.


5. The school makes me aware of what my child will learn during the year.
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6. When I have raised concerns with the school they have been dealt with properly.




7. My child has SEND, and the school gives them the support they need to succeed.
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8. The school has high expectations for my child.
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9. My child does well at this school.
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10. The school lets me know how my child is doing.
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11. There is a good range of subjects available to my child at this school.
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12. My child can take part in clubs and activities at this school.
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13. The school supports my child’s wider personal development.
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14. I would recommend this school to another parent.
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What do we do well, and what are you happy about?
West Park is a wonderful school and my boys are very happy.
Friendly approachable staff, my child is extremely happy at West Park 
Very supportive with issues and looking into how to support our child
Lovely staff
The school is wonderful and children and their families are made to feel extremely welcome. My children are so happy to be in this school 
My child absolutely loves her time at West Park Academy. The support and encouragement she’s received have played a huge role in helping her grow into the confident young lady she is today.
We are incredibly grateful to Mrs Clarke, Mrs Dixon, Mrs Ash, and Mrs Gooding—we truly can’t thank you enough for all you’ve done.
Amazing school !
Great school very happy. 
A great school 
I would definitely recommend the school wholeheartedly 
Thank you. 
Our girls absolutely love coming to school. All the staff are so kind and supportive. Thank you so much 
Sad to say this is our child’s last week at West Park. He has loved every minute. Thank you to every member of staff that works there. We will miss you! 
This school is an amazing setting they have child best interest at heart . The staff are approachable and always willing to help
The school did wonderfully well to my child. 
My experience with this school so far has been absolutely fantastic and I recommend it to anyone that will listen. The staff in HUB 1 and the SEN team have been extremely supportive and have always eased any concerns promptly. My child has came on in leaps and bounds in his first year at the school and he absolutely loves going. I love that he has access to both sen provisions and mainstream and I feel like this has been the best decision for him as he has flourished. I’m very grateful for all the effort that goes into everything and every staff member I have spoken to from teachers to the office staff have been supportive and kind. My child is allowed to to just be himself and doesn’t feel he has to hide any part of himself to fit in. Thank you. 
With one little one about to leave year 6, his years at west park have been absolutely wonderful. My youngest in going into year 4 and would say the same about his journey in school so far. Huge thank you to all the staff, from the office staff right through to teaching staff. 
I feel West Park balances the curriculum and there isn't too much pressure on children at such a young age like I see with some other schools. Although there is a big focus on maths and English as it's really important, there is also plenty of variety in subjects and extra curricular activities. There is plenty of different learning opportunities though class educational visits and opportunities for learning outside of the classroom which I think is very valuable 
My child has been very settled at this school and always looks forward to the school day ahead.
Hub  is fantastic at supporting the children with their education and social and emotional needs. Very happy with West Park School
Thank you to all the staff member's for the care and support you have provide the past few months for my niece and nephew. You have all made this transition a lot easier for all of us. 
You all go above and beyond for the children in you school 
My child loves attending West Park. The staff are all so approachable. There are a good range of free clubs on offer after school. The children go on many trips  to enhance their learning. An excellent school.  




Can you think of any improvements that we could make?
More access to after school clubs every day- to allow parents to not have to pay for after school club - should be an option for them to go to a club each night 
They don’t deal with bullying or accidents 
We have had two years without a consistent teacher. This year we did not have a parents meeting with our new teacher and there was no communication that my child was failing to meet expected or a plan of how to help her. She was in a handwriting club which was great but I found this out from her. There was no communication from the teaching staff. 
I would like more feedback through the year on my child's progress. I would like clubs for kids that need extra help in subjects.  I am against the new proposed 3.15pm finish as it makes it harder for working parents. 
Saying sorry does not mean that you can do what you like to other children and suddenly it's all better. I would like a consistent approach to communication with parents because each parent gets different messages and we have to compare notes. The school fell over itself to make sure we got a in term holiday fine during our hardest financial times because the children can't possibly miss any time out of lessons.
Other than the smell of the toilets, sometimes doesn't seem very clean around the school
Current school communication often overlooks the needs of new parents. Most messaging seems aimed at existing families who are already familiar with school routines and systems. There's an assumption that everyone knows what’s being referred to—for example, information about the fayre wristbands lacked context or explanation, leaving new parents confused about what they were and how to get them. At the start of the term, there was also no clear guidance on how to register for ParentPay, and messages were sent out assuming parents were already set up. It wasn’t until another parent shared the details via email that the issue was addressed.
 To improve, communications should be more inclusive and tailored to new parents, clearly explaining what systems are in place, how to access them, and what’s expected. This would go a long way in helping new families feel welcomed, informed, and confident in supporting their child’s school journey.
The schools bullying policy is clearly unsatisfactory as we have had child with 2 different bullying issues and neither have been dealt with in a satisfactory manner, it is very much on the bully’s side and not the poor child who is the victim, saying sorry doesn’t fix it. And the policies they have in place are clearly ineffective as it continues to happen and the bullying doesn’t stop. 
The lack of work that the year 6 pupils have had since sitting their SATs is of concern, it seems to have been one long party since they completed their SATs. While I appreciate they needed a break doing very little from the SATs until they leave is in my mind not a productive use of time, the children should be being prepared for secondary school and the work that goes with it.
I just hope that a more robust policy for dealing with bullies will be put in place to protect students in the future. Children that are bullies need to be removed/suspended from the school rather than getting additional 1:1 time with teachers in order to make people realise the school will not tolerate bullying rather than trying to sweep it under the carpet and ‘just say sorry’
We have reluctantly needed to use the after school and breakfast club held at the school due to work commitments, we have been told on almost every occasion that my sons do not like it there. They have raised issues with the way that the some of the staff interact, one in particular with them and the choices of activities they have to do there. Unfortunately we are needed to use the breakfast club again in September and my children have both got very upset at the thought of going there. We have not raised concerns with the afterschool club directly. Speaking with other parents who have their children there, they have mentioned and felt the same way but feel there is no other option. We would have preferred them to be there during the summer holidays but seeing how upset they get we have decided to take them to Hummersnott which is out of our way, however feel it’s necessary for them to feel comfortable about going to a club whilst we are at work. 
The school overall has been fantastic, however I feel that my child's current teacher is more focused on certain children,  shows favourism and treats the other  children unfairly. There is no consistency and very little feedback from this teacher.  If this was my experience with the rest of the school I would strongly consider moving my child to a different setting.

You said, we’ll do…
Taking the comments and survey results in to account, we’ve categorised the suggestions in to 
the following areas:
	Concern
	Strength
	Action

	Communication 
	Termly curriculum overviews shared on the website in the first week of each term 

Termly newsletters and reminders set out

2 Parents consultation evenings/ year plus annual report

	Email to be sent to parents to let them know termly curriculum overviews are on the website 
Continue to send out termly dates as early as possible through the newsletter
Continue regular reminders. 
Class teachers to give at least a months’ notice where possible for class dates. 
Written termly updates on children’s progress at end of Autumn/ Spring terms

	Out of hours clubs
	All clubs are free and are run by staff within school

In school breakfast club available 


WRAP around provision before and after school on site 

	Continue to review our clubs to ensure that there is a range and are suitable for different year groups. 

New booking syste in place to ensure there is appropriate staffing

This is a separate company any any improvement suggestions will be passed on to them


	Lack of consistency from some staff
	Class dojo messaging system for all parents/carers.
SLT visible on a morning and after school where possible- please let us know if there is something you need to communicate to your child’s class teacher.
Class teachers see children out at the end of each day and speak to parents/carers.
	Dojo points to be monitored by SLT
Continue class dojo messaging system for all parents/carers.
Class teachers see children out at the end of each day and are able to speak to parents/carers.


	Cases of Bullying / Behaviour
	SLT are informed about all cases of suspected and confirmed bullying 

Parents notified 

3 weekly safeguarding meetings follow up individual cases

Regular assemblies and events to raise awareness built into calendar
	Continue to ensure that bullying is addressed at the highest level

3 weekly tracking of data to ensure that procedures are impacting and review if not. 

Whole school anti-bullying week wb 10th Nov
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